Medicaid/Title 19 Doctors – Family Practice
Polk  County (Des Moines)
[bookmark: _Hlk51143458]
*Urgent Care and other operations may be impacted by the COVID-19 pandemic. Please call clinics for information. *

Dallas County: Dallas County Health Dept every other Tuesday 3:30-5:30 
Immunization Services | Dallas County, IA 

Warren 
Public Health Programs - Warren County, Iowa 

Madison 
Public Health | Madison County, Iowa - Madison County Iowa 

Polk: 
Childhood Immunizations - Polk County Iowa 


*Accepted insurance is subject to change with each provider. Please double-check with your provider to see if your insurance is accepted. 





GENERAL INFORMATION
	Clinic Name
	Interpretation
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(All Locations)
	Interpretation available at most locations. Please request interpreter when scheduling an appointment.
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(All Locations)
	Interpretation available. Please request interpreter when scheduling an appointment.
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(All Locations)
	Interpretation available. Please request interpreter when scheduling an appointment. Interpreter will be confirmed within 24 hours.


	Primary Health Care
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(All Locations
	Interpretation available. Please request interpreter when scheduling an appointment.

	Broadlawns East University Clinic

[image: C:\Users\walkelin\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\D74682CB.tmp]

	· Interpretation available.
· Specialties: Mental health, ophthalmology, midwifery, physical therapy.
 




Find a Provider (MCO Website)
IA Total Care:
https://findaprovider.iowatotalcare.com/location

Molina:
https://passport.sapphirethreesixtyfive.com/?ci=ia-molina&network_id=117&geo_location=41.6163,-93.5509&locale=en
*Note: Client will need to put in their zip code to see what clinic is closes to them

Wellpoint:
https://findcare.wellpoint.com/fc-landing

DES MOINES
	Clinic Name/Providers
	Contact Info/Hours 
	Additional Information
	Insurance Accepted

	Broadlawns Cityville Clinic
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580 SW 9th St
Suite 100
Des Moines, IA 50309
	515-282-2489

Monday-Friday 
8:00am-5:00pm

Urgent Care/Walk-In
Mon-Fri: 7am-7pm
Sat-Sun: 8am-2pm
	· Interpretation available.
· Specialties: Diabetic education, orthopedics, physical therapy, women’s health services.
 
	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare
☒ Other Private Insurance

	Broadlawns East University Clinic
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2508 E University Ave
Des Moines, IA 50317
	515-282-3278

Monday-Friday 
8:00am-4:30pm

Urgent Care/Walk-In
Mon-Fri: 7am-7pm
Sat-Sun: 8am-2pm
	· Interpretation available.
· Specialties: Mental health, ophthalmology, midwifery, physical therapy.
 
	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare
☒ Other Private Insurance

	Broadlawns Family Health Center
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1761 Hickman Rd
Des Moines, IA 50314
Medical Plaza, first floor
	515-282-2334

Monday-Friday 
7:30am-4:30pm

	· Interpretation available.
· Appointments required.
· Financial aid available through main hospital. Must ask for financial aid before scheduling appointment.
· Residency program.
	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare
☒ Other Private Insurance

	Broadlawns Primary Care Clinic

[image: C:\Users\walkelin\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\D74682CB.tmp]

1801 Hickman Rd
Des Moines, IA 50314
(Ground level of Broadlawns Medical Office Building)
	515-282-2273

Monday-Friday 
8:00am-4:30pm

	· Interpretation available.
· Appointments required.
· Financial aid available through main hospital. Must ask for financial aid before scheduling appointment.
	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare
☒ Other Private Insurance

	[image: ]Des Moines University – Family Medicine


3200 Grand Ave
Des Moines, IA 50312
	515-271-1710
515-271-1711 (hearing impaired)

Monday-Friday 
8:00am-5:00pm

	· Appointments required.
· Financial aid available-must complete application.
· Interpretation available via phone service and in person.
	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare
☒ Other Private Insurance

	MercyOne Beaverdale Family Medicine Clinic
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4326 Hickman Road
Des Moines, IA 50310
	515-271-6333

Schedule Online

Monday-Friday 
7:30am-5:00pm

	· Appointments required. 
· Interpretation available via phone service.
	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare
☒ Other Private Insurance

	MercyOne East Village Family Medicine Clinic & Urgent Care
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1350 Des Moines St
Suite 110
Des Moines, IA 50309
	515-643-0833

Schedule Online

Monday-Friday 
7:00am-5:00pm

Urgent Care/Walk-In
Mon-Fri: 7am-7pm
Sat-Sun: 9am-4pm
	· Interpretation available via computer software.

	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare
☒ Other Private Insurance

	MercyOne South Des Moines Family Medicine Clinic & Urgent Care
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6601 SW 9th St
Des Moines, IA 50315
	515-643-9400

Schedule Online

Monday-Friday 
8:00am-5:00pm

Urgent Care/Walk-In
Mon-Fri: 7am-9pm
Sat-Sun: 9am-4pm
 
	· Interpretation available via computer software.

	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare
☒ Other Private Insurance

	UnityPoint Clinic Family Medicine – East Des Moines/la Clínica de la Esperanza
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840 E University Ave
Des Moines, IA 50316
	515-265-4211

Monday-Friday 
7:30am-5:00pm

	· Appointments required.
· Some Spanish/English bilingual staff that specialize in care for Spanish-speaking families.
· Other interpretation available via computer software.
	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare
☒ Other Private Insurance

	UnityPoint Clinic Family Medicine – Ingersoll
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2103 Ingersoll Ave
Des Moines, IA 50312
	515-279-6424

Monday-Friday 
7:15am-5:00pm

	· Appointments required.
· Interpretation available via phone system.
	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare
☒ Other Private Insurance

	UnityPoint Clinic Family Medicine – Merle Hay
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4020 Merle Hay Rd
Suite 100
Des Moines, IA 50310
	515-278-0949

Monday-Friday 
7:30am-5:00pm

Urgent Care/Walk-In
Mon-Fri: 8am-8pm
Sat-Sun: 8am-4pm

	· Interpretation available via phone service, computer software, or in-person.
	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare
☒ Other Private Insurance

	UnityPoint Clinic Family Medicine – Southglen
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6520 SE 14th St
Des Moines, IA 50320
	Family Medicine: 
   515-953-1500
Urgent Care: 
   515-256-4242

Hours: 
Monday-Friday 
8:00am-5:00pm

Urgent Care/Walk-in
Mon-Fri: 8am-8pm
Sat-Sun: 8am-4pm
	· Interpretation available via computer software.

	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare
☒ Other Private Insurance

	UnityPoint Clinic LGBTQ – Methodist Plaza
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1221 Pleasant St., Ste 200
Des Moines, IA 50309

	515-241-7397

Tuesdays
5:00pm-8:00pm
	· Offers dedicated health services in a comfortable, caring environment to the gay, lesbian, bisexual, transgender, queer, questioning, gender non-conforming, genderqueer, gender fluid, and anyone who identifies as part of the LGBTQ communities.
	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare
☒ Other Private Insurance

	Primary Health Care
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Engebretsen Medical Clinic
2353 SE 14th St
Des Moines, IA 50320
	515-248-1400

Monday-Friday 
8:00am-5:00pm

Wednesday 
8:00am-8:00pm


	· Financial aid available with application.
· Spanish available on-site; Other interpretation available via phone service.
· Appointments required.
· Walk-in appointments if providers are available.
	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare
☒ Other Private Insurance

	Primary Health Care- East
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East Side Medical
3509 E 29th St
Des Moines, IA 50317
	515-248-1600

Monday-Thursday
8:00am-8:00pm

Friday 
8:00am-5:00pm

Saturday 
9:00am-1:00pm
	· Financial aid available with application.
· Spanish available on-site; Other interpretation available via phone service.
· Appointments required.
· Walk-in appointments if providers are available.
	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare
☒ Other Private Insurance

	Primary Health Care- University
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University Clinic
1200 University Ave
Suite 120
Des Moines, IA 50314
	515-248-1500


Monday-Friday 
8:00am-5:00pm

	· Financial aid available with application.
· Spanish available on-site; Other interpretation available via phone service.
· Appointments required.
· Walk-in appointments if providers are available.
	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare
☒ Other Private Insurance

	Primary Health Care at Mercy Family Medicine and Residency Program
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250 Laurel St
Des Moines, IA 50314
	515-612-9595


Monday-Friday 
8:00am-5:00pm

	· Appointments required.
· Same day appointments available. 
· Spanish available on-site; Other interpretation available via phone service.
	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare
☒ Other Private Insurance
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