Medicaid/Title 19 Doctors – Family Practice
Polk  County (West Des Moines)
[bookmark: _Hlk51143458]
*Urgent Care and other operations may be impacted by the COVID-19 pandemic. Please call clinics for information. *

Dallas County: Dallas County Health Dept every other Tuesday 3:30-5:30 
Immunization Services | Dallas County, IA 

Warren 
Public Health Programs - Warren County, Iowa 

Madison 
Public Health | Madison County, Iowa - Madison County Iowa 

Polk: 
Childhood Immunizations - Polk County Iowa 


*Accepted insurance is subject to change with each provider. Please double-check with your provider to see if your insurance is accepted. 





GENERAL INFORMATION
	Clinic Name
	Interpretation
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(All Locations)
	Interpretation available at most locations. Please request interpreter when scheduling an appointment.
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(All Locations)
	Interpretation available. Please request interpreter when scheduling an appointment.
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(All Locations)
	Interpretation available. Please request interpreter when scheduling an appointment. Interpreter will be confirmed within 24 hours.


	Primary Health Care
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(All Locations
	Interpretation available. Please request interpreter when scheduling an appointment.

	Broadlawns East University Clinic
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	· Interpretation available.
· Specialties: Mental health, ophthalmology, midwifery, physical therapy.
 




Find a Provider (MCO Website)
IA Total Care:
https://findaprovider.iowatotalcare.com/location

Molina:
https://passport.sapphirethreesixtyfive.com/?ci=ia-molina&network_id=117&geo_location=41.6163,-93.5509&locale=en
*Note: Client will need to put in their zip code to see what clinic is closes to them

Wellpoint:
https://findcare.wellpoint.com/fc-landing

ALTOONA
	Clinic Name/Providers
	Contact Info/Hours 
	Additional Information
	Insurance Accepted

	The Iowa Clinic Family Medicine – Altoona
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160 Adventureland Dr
Suite C
Altoona, IA 50009
	515-875-9020

Schedule Online

Monday-Friday 
7:30am-4:30pm
	· Appointments required.
· Interpretation available via computer software.
· Not accepting new Medicaid clients. Only existing. 

	☐ Medicaid  ☐ Hawki

☐ Wellpoint
☐ Iowa Total Care
☐ Molina Healthcare
☒ Other Private Insurance




	UnityPoint Clinic Family Medicine – Altoona
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2720 8th St SW
Altoona, IA 50009
	515-967-0133

Monday-Friday 
7:30am-5:00pm
	· Appointments required.
· Interpretation available via phone service and in person (Clinic will schedule).
	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare
☐ Other Private Insurance








CLIVE
	Clinic Name/Providers
	Contact Info/Hours 
	Additional Information
	Insurance Accepted

	MercyOne Clive Family Medicine Clinic
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1601 NW 114th St
Suite 245 & 247
Clive, IA 50325
	515-222-7000

Schedule Online

Monday-Friday 
8:00am-5:00pm

Urgent Care/Walk-In (located in suite 255):
Mon-Fri: 7am-7pm
Sat-Sun: 9am-4pm

	· Interpretation available via phone service.

	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare
☒ Other Private Insurance












JOHNSTON
	Clinic Name/Providers
	Contact Info/Hours 
	Additional Information
	Insurance Accepted

	MercyOne Johnston Family Medicine Clinic
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5615 NW 86th St
Johnston, IA 5013
	515-643-6000

Schedule Online

Monday-Friday 
7:30am-5:00pm

Urgent Care/Walk-In
Monday-Friday
7:30-9:00am
	· Interpretation available via phone service
	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare
☒ Other Private Insurance

	The Iowa Clinic Family Medicine – Johnston
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5501 NW 86th St. 
Suite 300
Johnston, IA 50131
	515-875-9035

Schedule Online


Monday-Friday 
8:00am-4:30pm

	· Appointments required.
· Interpretation available via phone service.
· Not accepting new Medicaid clients. Only existing. 

	☐ Medicaid  ☐ Hawki

☐ Wellpoint
☐ Iowa Total Care
☐ Molina Healthcare
☒ Other Private Insurance

	UnityPoint Clinic Family Medicine – Johnston
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5900 NW 86th St. Ste 100
Johnston, IA 50131
	515-276-6133

Monday-Thursday 
7:30am-6:00pm
Friday 
7:30am-5:00pm
	· Appointments requested; same day may be seen based on availability.
· Interpretation available via phone service.
	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare
☒ Other Private Insurance




URBANDALE
	Clinic Name/Providers
	Contact Info/Hours 
	Additional Information
	Insurance Accepted

	City Family Clinic

6401 Douglas Ave. 
Suite 10
Urbandale, IA 50322
	515-276-8800

Monday-Friday 
9:00am-5:00pm
(Mondays open until 7p)

	· Appointments preferred. 
· Doctor speaks Spanish. No other interpretation services available. 

	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare
☒ Other Private Insurance

	MercyOne Urbandale Family Medicine Clinic
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6200 Aurora Ave
Urbandale, IA 50322
	515-270-1177

Schedule Online 

Monday-Friday 
8:00am-5:00pm

	· Appointments required.
· Interpretation available via computer software or phone service.
	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare
☒ Other Private Insurance

	The Iowa Clinic Family Medicine – Urbandale
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4323 NW Urbandale Dr.
Urbandale, IA 50322
	515-875-9190

Schedule Online

Monday-Friday 
8:00am-5:00pm

	· Appointments preferred. Same day appointments available. Must call ahead.
· Interpretation available via phone service or in-person.
	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare 
☒ Other Private Insurance

	Primary Health Care
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University Clinic
1200 University Ave
Suite 120
Des Moines, IA 50314
	515-248-1500


Monday-Friday 
8:00am-4:30pm

	· Financial aid available with application.
· Spanish available on-site; Other interpretation available via phone service.
· Appointments required.
· Walk-in appointments if providers are available.
	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare
☒ Other Private Insurance



WEST DES MOINES
	Clinic Name/Providers
	Contact Info/Hours 
	Additional Information
	Insurance Accepted

	MercyOne Grand Avenue Family Medicine Clinic
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1525 Grand Ave
West Des Moines, IA 50265
	515-226-0112

Schedule Online

Monday-Friday 
7:30am-5:00pm

	· Appointments required.
· Same day sick visits available, must call ahead.
· Interpretation available via phone service.
	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare
☒ Other Private Insurance

	The Iowa Clinic Family Medicine – West Des Moines
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5950 University Ave
Suite 220
West Des Moines, IA 50266
	515-875-9000

Schedule Online

Monday-Friday 
8:00am-4:30pm

Urgent Care/Walk-In
Mon-Fri: 7am-7pm
Sat-Sun: 8am-3pm

	· Appointments required.
· Interpretation available via phone service.
· Not accepting new Medicaid clients. Only existing. 


	☐ Medicaid  ☐ Hawki

☐ Wellpoint
☐ Iowa Total Care
☐ Molina Healthcare
☒ Other Private Insurance

	UnityPoint Clinic Family Medicine – West Des Moines
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6010 Mills Civic Pkwy
Suite 200
West Des Moines, IA 50266
	515-224-9666

Monday-Friday 
7:30am-5:00pm

	· Appointments required.
· Interpretation available via phone service.
	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare
☒ Other Private Insurance






WINDSOR HEIGHTS
	Clinic Name/Providers
	Contract Info/Hours
	Additional Information
	Insurance Accepted

	UnityPoint Clinic Family Medicine – Northwest
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6400 Hickman Rd
Windsor Heights, 50324
	515-274-3551

Monday-Friday 
7:30am-5:00pm

	· Appointments required.
· Interpretation available via phone service, computer software, or in-person.
	☒ Medicaid  ☒ Hawki

☒ Wellpoint
☒ Iowa Total Care
☒ Molina Healthcare
☒ Other Private Insurance
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